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SOFTWARE SUBSCRIPTION CONTRACT
(Cloud based learning management system)

- Can ctr BO luat Dan su s6 91/2015/QH13 ngay 24/11/2015;

- Can ctr Luat Thuong mai s6 36/2005/QH11 ngay 14/6/2005;

- Can ctr Luat Cong nghé thong tin va c&c van ban phap luat hién hanh c6 lién quan;
- Can ct kha nang va nhu ciu ciia hai bén.

- Pursuant to the Civil Code No. 91/2015/QH13 dated November 24, 2015

- Pursuant to the Commercial Code No. 36/2005/QH11 dated June 14, 2005

- Pursuant to the Information Technology Law and current relevant legal and regulatory
documents;

- Based on the capability and requests of each party.

Hom nay, ngay  thang  nam I ¥ | N , chiing t6i gom co:
Today, on the ..... (date), ...... (month), ...... (vear), at/in ............... we are:
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BENB : CONG TY TNHH PHAT TRIEN HUONG VIET

PARTYB :HUONG VIET DEVELOPMENT COMPANY LIMITED

Dia chi : S65N25,t6 5 cum 1b, Xuan La, Tay Ho, Ha Noi

Piénthoai  : 0462692438

Misé thué  : 0102631501

Tai khoan s : 0111103487001 tai ngan hang TMCP Quan Déi, chi nhanh My Pinh, Ha Noi
Dai dién : Ong. Nguyén Khanh Toan Chtrc vu: Giam dbc

Dia chi: No.5 N25, Residential group No.5, Cluster 1b, Xuan La, Tay Ho, Hanoi

Phone : 04 62692438

Tax code : 0102631501
Accountno  : 0111103487001 at the Military Commercial Joint Stock Bank, My Dinh Branch, Hanoi
Representative: Mr. Nguyén Khanh Toan Position: Director

Sau khi ban bac, thoa thuan , hai bén thong nhat ky két hop dong nay véi nhirng diéu khoan sau:
After thoroughly discussing and negotiating, we have agreed to sign this contract including the following
articles:

Pi¢u 1: NOI DUNG HQP PONG
Article 1: CONTENT OF CONTRACT
Bén A yéu cau, va bén B dong ¥ cho thué phan mém hé théng quan 1y dao tao CLS.VN chi tiét nhu sau:

At the request of Party A, Party B agrees to provide subscription of the CLS.VN training
management system software with the following details:

1.1  Dich vu va gia (phi) thué bao

. Gor | poNGiA | THOL | 1y ANH TIEN
CHITIET DICH VU DICH VU | (VNB/nam) | HAN (VND)
(Nam)

Phan mém hé thong quan ly dao tao

e Sub-portal: tendonvi.cls.vn

e Thong s6 k¥ thuat goi dich vu Standard | 25.000.000 01 25.000.000
- Dung luong luu trir dir liéu 40Gb
- S User: 200

S6 tién bang chiv: Hai muwoi lam triéu dong chan./.
- Dich vu cho thué phan mém khong chiu thué VAT.



Services and subscription fee (cost)

TIME SALE
SERVICE UNIT
DETAILS OF THE SERVICE LIMIT VALUE
PACKAGE | (VND/YEAR) (YEAR) (VND)
Training management system
software
e Sub-portal: tendonvi.cls.vn
e Technical specifications of the Standard 25.000.000 01 25.000.000
service package
- Data storage capacity: 40Gb
- Number of users: 200

Amount in words: Twenty-five million VND./.
- Software rental service is not subject to VAT.

1.2 Thoi han hop dong:

Effective term of the contract
- Thoi han hop dong dugc xac dinh tir khi bén A thanh toan cho bén B va bén B kich hoat dich vu cho
bén A.
- Thoi han hop dong Ia 01 ndm (365 ngay). Trudc khi hét han, néu ¢6 nhu cau bén A phai thyc hign gia
han dé str dung tiép (phi gia han can ct tai thoi diém gia han).

- The effective term of the contract is determined from the date Party A makes payment for Party B and
Party B activates the service for Party A.

- The effective term of the contract is 01 year (365 days). Before its expiration, Party A shall proceed to
renew the contract to continue using the service (the renewal fee is based on the time of renewal)

Diéu 2: THANH TOAN
Article 2: PAYMENT

2.1  Phuwong thirc thanh toan:

2.1  Payment method:

Bén A sé& thanh toan toan bo tri gid hop dong néu tai Piéu 1 hop dong nay cho Bén B ngay sau khi hai bén
ky két hop dong.

Party A shall pay the full value of the contract mentioned in Article 1 for Party B as soon as the two
parties sign the contract.

2.2 Hinh thirc thanh toan:

2.2 Modes of payment:

Bang tién mat hodc chuyén khoan cho don vi thu huong 1a:

Cong ty TNHH Phat trién Huong Viét

Tai khoan sé: 0111103487001 tai ngan hang TMCP Quéan Ddi, chi nhanh My Pinh, Ha No6i

In cash or by money transfer for the beneficiary:

Huong Viet Development Company Limited

Account number: 0111103487001 at the Military Commercial Joint Stock Bank, My Dinh Branch, Hanoi



Piéu 3: THOI GIAN, PHUONG THUC CUNG CAP DICH VU
Article 3: TIME LIMIT, METHODS OF PROVIDING METHODS

3.1 Thoi gian ciu hinh va kich hoat dich vu:

3.1  Time limit to configure and activate the service:

Trong vong 24 gio ké tir khi bén A thanh toan day du cho bén B.
Within 24 hours after Party A makes full payment for Party B.

3.2 Phuwong thirc cung cép, kich hoat dich vu:

3.2  Methods of providing and activating the service:

- Bén B cung cap dich vu cho Bén A theo dung thoa thuan tai Didu 1 Hop dong nay.

- Bén B duoc xem 14 hoan thanh viéc chuyén giao dich vu cho bén A sau khi guri cac thong tin tai
khoan va mat khau vao email bén A dang ky voi bén B.

- Party B provides services for Party A in accordance with Article 1 of this contract.
- Party B shall complete the transfer of services to Party A after sending information of the account and
password to the email that Party A registers with Party B.

Piéu 4: QUYEN LQI VA TRACH NHIEM CUA BEN A
Article 4: BENEFITS AND RESPONSIBILITIES OF PARTY A

41  Quyén lgi ciia bén A

4.1  Benefits of Part A

- Bén A c¢6 quyén st dung phan mém CLS.VN trong thoi gian thué bao dé phuc vy cong viéc ctia minh.
- Bén A c6 quyén yéu cau bén B tur van hd trg s dung phan mém trong sudt qua trinh st dung dich vu
thong qua internet, dién thoai, email, dién dan va cac hinh thic hd tro khac duge cong bd tai website

https://cls.vn

- Party A has the right to use the CLS.VN software during the subscription duration to serve their work.
- Party A has the right to request consultancy or support from Party B in using the software during the
service usage period via internet, phone, email, phone and other support methods announced in the
website https://cls.vn.

4.2  Trach nhiém cia bén A

4.2  Responsibilities of Party A

- Bén A chiu trach nhiém thanh toan cho bén B s tién dugc quy dinh tai Diéu 1 hop dong nay.

- Bén A chiu trach nhiém su dung ph?m mém dang theo hudng dan va thoa thuan sir dung dich vu cua
Bén B cong bd trén website https://cls.vn

- Party A is responsible for paying Party B the amount of money regulated in Article 1 of this contract.
- Party A is responsible for using the software in accordance with the instructions and agreement on
using the service of Party B announced in the website https://cls.vn


https://cls.vn/
https://cls.vn/
https://cls.vn/
https://cls.vn/

Piéu 5: QUYEN LQI VA TRACH NHIEM CUA BEN B

Article 5: BENEFITS AND RESPONSIBILITIES OF PARTY B

5.1  Quyén lgi ca bén B

5.1 Benefits of Part B

- Puoc hudng sb tién quy dinh tai Diéu 1 hop dong nay.

- Puoc mién trir trach nhiém thuc hién hop ddng trong cac truong hop bat kha khang.

- To be entitled to the amount of money regulated in Article 1 of this contract.
- To be exempted from implementing the contract in force majeure

5.2  Trach nhiém cia bén B

5.2  Responsibilities of Party B

- Bén B chiu trach nhiém cung cép cho bén A quyén su dung phﬁn mém CLS.VN theo thoi han thoa
thuén tai Pidu 1 hop ddng nay.

- Bén B ¢6 trach nhi¢m bao mat moi thong tin vé dit lidu cua bén A va khong dugc phep tiét 10 cho bat
ky bén thtr 3 nao khac ngoal trir yéu cau cua tda an va co quan ¢ tham quyén cta nha nudc.

- Bén B c¢6 trach nhiém tu van va hd trg bén A trong sudt qua trinh sir dung thong qua internet, dién thoai,
email, dién dan va cac hinh thtrc hd tro khac dugc cong bd tai website https://cls.vn

- Bén B chiu trach nhiém dam bao diéu kién k¥ thuat dé bén A c6 thé st dung duoc phan mém 24h/ngay
va 7 ngay/tuan ngoai trir thoi gian bao tri, nang cap, khic phuc sy ¢b cho hé théng. Thoi gian ngung hé
théng dé bao tri hoic ning cip hoic sao luu s& dugc bén B bao trude lich thyc hién cho bén A qua email
hodc théng bao truc tiép trén phan mém.

- Bén B c6 trach nhiém tién hanh khic phuc sy ¢6 ciia hé thong cham nhét 13 12 gio lam viéc ké tir khi
tiép nhan dugc yéu cau tir nguoi sir dung ctia bén A.

- Bén B ¢6 trach nhiém théng béo trudc cho bén A mirc phi thué bao cia tat ca cac dich vu bén A dang
sir dung 45 ngay trude khi hét han hop dong.

- Party B is responsible for providing Party A with the right to use the CLS.VN software in the time
duration regulated in Article 1 of this contract.

- Party B is responsible for securing all information of Party A’s data and not be allowed to disclose this
information to any other third parties, except for the request of the courts and competent authority of the
state.

- Party B is responsible for providing consultancy service and supporting Party A during the usage
period via the internet, telephone, email, forum and other forms of support that are be announced at the
website: https://cls.vn

- Party B is responsible for ensuring technical conditions for Party A to use the service for 24 hours per
day, 7 days per week, except for the time of maintaining, upgrading and troubleshooting the system.
Party B shall inform Party A the scheduled system downtime for maintenance, upgrade or backup in
advance via email or directly in the software.

- Party B is responsible for conducting troubleshooting for the system no later than 12 working hours
after receiving the request from users of Party A.

- Party B is responsible for informing Party A the subscription price of all services used by Party A
within 45 days before the contract expires.


https://cls.vn/
https://cls.vn/

PIEU 6: CHAM DUT VA THANH LY HQP PONG
ARTICLE 6: TERMINATION AND LIQUIDATION OF CONTRACT
6.1  Cham dut hop dong
6.1.  Termination of contract
Hop ddng duogc coi 1a chdm dit trong cac truong hop sau:
- Bén B don phuwong cham dirt hop ddng do Bén A khéng thuc hién nghia vu thanh toan cho Bén B
theo quy dinh tai Piéu 2 cia hop ddong nay.

Bén B don phuong cham dit hop ddng theo yéu cau cta co quan cé thAm quyén cua nha nudc.
- Bén A gtii thong béo yéu cau chdm dut hop déng cho Bén B bing vin ban.
- Bén B khong c6 nghia vu hoan tra bat ké chi phi ndo ma Bén A da thanh toan trong truong hop chdm
durt hop dong vi nhitng 1y do di néu trén. Bén B chi chiu trach nhiém bao dam duy tri dit liéu ciia Bén
A trén hé thong t6i da 1a 30 ngay ké tir ngdy chim dut hop dong.

The contract shall terminate in the following circumstances:
- Party B unilaterally terminates the contract because Party A fails to fulfill the obligation to pay Party
B as regulated in Article 2 of this contract.

Party B unilaterally terminates the contract at the request of the competent authority of the state.
- Party A sends a notice requesting the termination to Party B in written document.
- Party B has no obligation to reimburse any costs paid by Party A in case of termination of the contract
for the reasons mentioned above. Party B is only responsible for maintaining data of Party A in the
system up to 30 days since the date the contract is terminated.

6.2 Hop dong duoc coi 1a tr dong thanh 1y khi hai bén hoan thanh nghia vu hop ddng ma khong
xay ra tranh chép.

6.2 The contract is considered to be automatically liquidated if the two parties fulfill their contractual
obligations without any dispute.

PIEU 7: PIEU KHOAN CHUNG
ARTICLE 7: GENERAL TERMS

Hop dong nay khong duoc phép chuyén nhuong, trir khi ¢ sy dong y bang vin ban chinh thirc ciia hai
Bén.

Trong qué trinh thuc hién hop dong néu c6 van dé gi phat sinh, hai bén cting ban bac, thong nhat va ky
két van ban bo sung. Vin ban bo sung nay 1a phan khong thé tach roi cua hop dong.

Trong truong hop hai bén nay sinh tranh chap va khong thé tu giai quyét duoc thi cung dua ra Toa an
dan sy Ha Noi dé giai quyét. Phan quyét cta Toa an dan sy Ha Noi 1a phan quyét cudi ciing ma hai bén
bat budc phai tuan thu.

Hop dong nay duoc 1ap thanh 02 ban c6 gia tri phap 1y nhu nhau, mdi Bén giit 01 (mot) ban dé lam can
ctr thye hién. Hop dong c6 hiéu luc ké tir ngay ky.

This contract shall not be assigned, unless agreed by the two Party in writing.

On the implementation of the contract, if any problems arise, the two Party shall discuss, agree and sign
additional documents. These additional document are integral parts of the contract.

Any disputes or discrepancies arising on the implementation of this agreement that are failed to be
resolved by the two Parties shall be arbitrated in the Civil Court of Hanoi. Judgment of the Civil Court
of Hanoi is the final judgment that the parties are required to comply.



This contract is made in 02 copies having the same legal value. Each party keeps 01 (one) copy for the
basis of implementing the contract. This contract is valid on the date of signing.

PAI DIEN BEN A PAI DIEN BEN
REPRESENTATIVE OF PARTY A REPRESENTATIVE OF PARTY B



